ResearchGate

See discussions, stats, and author profiles for this publication at: https://www.researchgate.net/publication/280920356

Bridging the health information gap: Challenge for public health in 21st
century

Research - August 2015

DOI: 10.13140/RG.2.1.3869.1686

CITATION READS
1 130

4 authors, including:

Sonu Goel Sonika Goel
Postgraduate Institute of Medical Education and Research Postgraduate Institute of Medical Education and Research
173 PUBLICATIONS 497 CITATIONS 28 PUBLICATIONS 68 CITATIONS

SEE PROFILE SEE PROFILE

Amarjeet Singh
Postgraduate Institute of Medical Education and Research

262 PUBLICATIONS 1,216 CITATIONS

SEE PROFILE

Some of the authors of this publication are also working on these related projects:

Project Evaluation of Comprehensive Epilepsy Education Programme for School Teachers in Chandigarh City, India. View project

Assessment of Compliance of prohibition of advertisement at ,,Point of Sale™ as defined under Section-5 of COTPA 2003 and subsequent rules in District Mohali, Punjab.
View project

Project

All content following this page was uploaded by Sonu Goel on 12 August 2015.

The user has requested enhancement of the downloaded file.


https://www.researchgate.net/publication/280920356_Bridging_the_health_information_gap_Challenge_for_public_health_in_21st_century?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_2&_esc=publicationCoverPdf
https://www.researchgate.net/publication/280920356_Bridging_the_health_information_gap_Challenge_for_public_health_in_21st_century?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_3&_esc=publicationCoverPdf
https://www.researchgate.net/project/Evaluation-of-Comprehensive-Epilepsy-Education-Programme-for-School-Teachers-in-Chandigarh-City-India?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_9&_esc=publicationCoverPdf
https://www.researchgate.net/project/Assessment-of-Compliance-of-prohibition-of-advertisement-at-Point-of-Sale-as-defined-under-Section-5-of-COTPA-2003-and-subsequent-rules-in-District-Mohali-Punjab?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_9&_esc=publicationCoverPdf
https://www.researchgate.net/?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_1&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Sonu_Goel?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_4&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Sonu_Goel?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_5&_esc=publicationCoverPdf
https://www.researchgate.net/institution/Postgraduate_Institute_of_Medical_Education_and_Research?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_6&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Sonu_Goel?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_7&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Sonika_Goel?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_4&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Sonika_Goel?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_5&_esc=publicationCoverPdf
https://www.researchgate.net/institution/Postgraduate_Institute_of_Medical_Education_and_Research?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_6&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Sonika_Goel?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_7&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Amarjeet_Singh22?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_4&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Amarjeet_Singh22?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_5&_esc=publicationCoverPdf
https://www.researchgate.net/institution/Postgraduate_Institute_of_Medical_Education_and_Research?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_6&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Amarjeet_Singh22?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_7&_esc=publicationCoverPdf
https://www.researchgate.net/profile/Sonu_Goel?enrichId=rgreq-40fd98b987f0f1469df6240a38e86ac4-XXX&enrichSource=Y292ZXJQYWdlOzI4MDkyMDM1NjtBUzoyNjE1Nzc0NjMwMzc5NTZAMTQzOTM3NjMzNTc2MA%3D%3D&el=1_x_10&_esc=publicationCoverPdf

\

Annals of
Tropical Medicine
ad PUDIC Health



Letters to the Editor

Bridging the health information gap: Challenge for public health in 218

century

Dear Sir,

Access to reliable, relevant, and implementable
health care information has been identified as one
of the key determinants for reaching the Millennium
Development Goals (MDGs).!'l Quite often, people
suffer unnecessary ill health because they do not
have access to basic health care services. Basically,
there are three barriers to health care access: Delay
in the decision to seek care, delay in getting to the
facility and obtaining the appropriate care once at
the facility.”! The second and third delays are mainly
related to availability of resources like hospitals,
equipments, doctors, etc. Therefore, for developing
countries, with scarce resources, time taken to seek
decision is most crucial.

The outcome of any disease depends on the appropriate
and prompt decisions made by patients and their
caregivers regarding treatment. These decisions are
dependent upon the health care-related information
available to them. Thus, the major determinant of
poor health care outcome is lack of information about
treatment at the hour of need. Lack of knowledge also
leads to wrong decisions.”®! For instance, only 40% of
mothers knew that they should withhold fluids if
their baby develops diarrhea.l! In other words, people
are dying due to lack of basic health care knowledge.
The 58™ session of the World Health Assembly (2005)
issued a resolution urging its member states to make
health information available, accessible, and relevant to
people’s health needs.
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The only way of dealing with informational gaps is by
providing education and information to consumers
and providers of health care. Through the invention of
Information Technology (IT), the accessibility of health
information has been relatively easier in present era as
compared to past. However, the bulk of information
is itself a barrier, where despite access, people still
struggles to find appropriate information. The Council
on Health Research for Development (COHRED)
and the Global Forum for Health Research have
shown that less than 10% of health-research funding
focuses on the health problems that are responsible for
90% of the total disease burden.®! This 10/90 gap is
further exacerbated by problems in getting developing
world research published, indexed, incorporated into
systematic reviews and integrated into accessible
learning and reference materials. Thus, this 10/90
gap in research is translated into a 1/99 gap in health
information."' It means that merely 1% of the available
information is targeted on 99% of global health
problems. Moreover, the quality of most of the available
health information materials is not reliable.!®! Hence,
basic health care consumers and providers continue to
lack the information they need to learn, to diagnose
and to save lives. Therefore, for designing effective and
practical health information materials, an adequate
assessment of information needs, gaps and barriers is
of utmost importance. This will strengthen the health
system and improve the quality of health care services.

According to an report by Institute of Medicine (2004),
low health literacy negatively affects safety of health
care delivery and treatment outcomes.” These patients
have a higher risk of hospitalization, have longer
hospital stays, less likely to comply with treatment
and are more likely to make medication errors.!%
Improving the availability of such information to health
care consumers and providers is potentially the single
most cost-effective strategy to sustainably improve
the quality of health care in developing countries.!'!
Interventions designed to improve communication
through the use of pictorial, videotape or simplified-
written materials lead to improvement in knowledge of
all groups involving low-literacy groups.™?

It is high time to provide access to relevant and
appropriate health care information specifically catered
to different stakeholders of society. The information
needs of a family physician may be different from those
of patients and caregivers. The need-based approach
should be used in this case, where the information
is based on research, informed by evidence, and
enabled by technology to take care of needs of various
stakeholders."'! This information should be freely
available to them. Further, the information should be

provided under one umbrella, to which the stakeholders
should be aware about, so as to prevent the information
overload and simultaneously prevents unreliable
and irrelevant information. The five parameters for
actionable information i.e. language, timeliness,
simplicity, quantity, and accessibility should always be
kept in mind, while designing and reproducing health
care information.™ The health information needs of
health care providers and consumers are central to the
realization of MDGs for health.
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